




STEPS FOR COUNSELING SERVICES  

OPTUM Live and Work Well www.liveandworkwell.com 

Step 1: Find a provider 

https://provider.liveandworkwell.com/content/laww/providersearch/en/home.html?siteId=10275&lang
=1 

Step 2: Contact OPTUM for an authorization code to provide provider.  

1-866-894-5795 Monday through Friday, 8:00a.m. - 8:00p.m. EST. 

Step 3: Contact your provider and provide authorization number. Schedule appointment with 
professional.  Services will be billed to OPTUM.  

NOTE: First 6 session are covered for the year, and after that copay for everyone is $10.00 
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